How a Proposed Trade in Services Agreement (TISA)
Matters to Everyone

WTO Public Forum, Room E
Wednesday, October 1, 15:00-17:00

Services affect every aspect of our daily lives, even more than goods. Trade in services has expanded exponentially,
and offers one of the largest potential for expanding trade in the future and will have a large impact on jobs. At the
same time, controversy has arisen around the fact that some WTO members are negotiating a Trade in Services
Agreement (TISA) outside of the multilateral context of the WTO.

*How would the Domestic Regulation aspects of the proposed TISA affect everyone, from policymakers
and regulators to consumers, workers and users of public services?

*Given the importance of financial stability to citizens and governments around the world, what are the
potential impacts of proposed disciplines on financial services in the TISA on the global goal of
increasing financial stability?

*How could a potential TISA affect non-participating members especially in Africa? There have been
rumours of the TISA being “brought back into” the WTO; how would that affect WTO members,
acceding members, and the multilateral system generally?

*What are the potential risks and threats for public and private services workers of the proposed TISA,
given its aim of binding current liberalisation practices and further liberalising of disciplines such as ICT
services, e-commerce, postal and courier services, transport, water, energy, environment, financial
services, audio-visual services, and the temporary movement of natural persons?

*According to new research, what is the impact of a potential TISA on public sector service provision
especially in essential public services such as health, education, water, energy and waste?

*What implications does a potential TISA have on the multilateral trade system, particularly the WTO
and the conclusion of the Doha Development Round?

*How would a proposed TISA affect consumers, for example of information and communications
technology in an era of threats to privacy? The shift towards more sustainable sources of energy towards
climate change stabilization? The Sustainable Development Goals such as access to water, health care,
and education?
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Background: More than 50 governments around the world are engaged in negotiations towards a proposed TISA,
given the stalled talks on expanding the General Agreement on Trade in Services (GATS) in the WTO. Services
represent the fastest growing segments of many economies, and the rules disciplining trade in services affect
policymakers, regulators and public services at the municipal, provincial and national levels. New research exposes
how consumers, workers and users of public services will be affected by the regulations under which they can both
provide and access those services. Potential TISA disciplines negotiations would alter current rules disciplining trade
in services and consequently impact consumers, workers and users of public services in both the provision and the
access to services. Finally, services regulation also affect global goals: of global financial stability; to increase
sustainable sources in the mix of energy services provision; and the new proposed Sustainable Development Goals
such as universal access to health care, education, and water will all be affected by the potential outcomes of the
negotiations on the proposed TISA.



